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Important Information 

 

 

 

 

 

This Financial Services Guide (FSG) is 

designed to clarify who we are and what 

we do, and help you decide whether to 

use our services. 

The purpose and content of this guide: 

• To assist you to determine whether to 

use any of the services described 

• Details of how we and our 

associations are remunerated for our 

services 

• How we resolve disputes, and what 

you should do if you have one 

• How we protect your privacy and 

handle your personal information 

Other documents you may receive  

In addition to this FSG, when we provide 

you financial advice, we will also present 

you with a written Statement of Advice 

(SOA).  

This will describe:  

• Advice and strategies we recommend 

and the reasons why 

• The financial products and services 

we recommend and the reasons why 

• Any fees of commissions we will 

receive; and 

• Any associations we have with 

financial product providers or other 

parties that have not already been 

disclosed in this FSG  

If you receive further financial advice 

from us, we will present you with 

either another SOA or keep our own 

written Record of Advice (ROA). You 

can request a copy of this by 

contacting us any time up to seven 

years from the date of the advice 

provided. Please refer to the ‘Contact 

Us’ section of this FSG for our contact 

details.  

Giving us instructions 

If you want to make any changes to the 

advice or provide other instructions, 

please contact us. You may provide 

instructions to Sherrin Partners Services 

Pty Ltd or your adviser by email, fax, letter 

or telephone. In some instances, we can 

only accept instructions in writing; if this 

is the case, we’ll let you know.  

Disclosure of information  

Sherrin Partners may engage third party 

service providers to assist in the provision 

of products or services. Some services 

may require disclosure of personal 

information to service providers within 

and outside Australia. The purpose of 

such disclosure is to facilitate the 

provision of financial services including 

the preparation of financial advice 

documents or delivery of digital services 

for Sherrin Partners advisers and clients. 

All reasonable steps will be taken to 

ensure that onshore and offshore service 

providers comply with the Privacy Act 

1988.  
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Authorised services and 

associated products 

 

 

 

 

 

We are authorised representatives of 

Sherrin Partners Services Pty Ltd 

Australian Business Number (ABN) 38 

617 870 836, Australian Financial 

Services Number (AFSL) 497949 of 

Level 12, 110 Mary Street, Brisbane 

QLD 4000. 

Our AFS Licence permits us to advise on 

and deal in the following classes of 

financial products: 

• Deposit and payment products 

limited to:  

o Basic deposit products; 

o Deposit products other 

than basic deposit 

products 

• Debentures, stocks or bonds 

issued or proposed to be issued by 

a government; 

• Life products including: 

o Investment life insurance 

products as well as any 

products issued by a 

Registered Life Insurance 

Company that are backed 

by one or more of its 

statutory funds; and  

o Life risk insurance 

products as well as any 

products issued by a 

Registered Life Insurance 

company that are backed 

by one or more of its 

statutory funds; 

• Interests in managed investment 

schemes including: 

o Investor directed portfolio 

services; 

• Retirement savings accounts 

(“RSA”) products (within the 

meaning of the Retirement 

Savings Account Act 1997); 

• Securities 

• Standard margin lending facility; 

and 

• Superannuation 

Products we may advice you about 

therefore include: 

• Deposit products 

• Debentures 

• Investment bonds 

• Life insurance products 

• Managed investment funds 

• Retirement savings accounts 

• Securities 

• Standard margin lending facilities 

• Superannuation 

• Pension and annuities  
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 Who we act for, remuneration 

for authorised services and 

referral arrangements  

 

 

 

 

 

Who we act for 

We act for you as our client and not for 

any product issuer or financial institution.  

Remuneration for those authorised 

services 

Sherrin Partners collects all advice fees 

and product revenue. Your fees may be 

paid directly to Sherrin Partners or they 

may be deducted from products used. 

Your adviser will fully disclose all fees, 

product revenue and payments and will 

not implement their advice until these are 

agreed with you. 

We are committed to an open and honest 

fee structure for the advice and services 

we provide. The cost of your advice will 

depend on the nature and complexity of 

your circumstances and the service 

provided. There is further information on 

how your adviser is paid in the ‘payments 

and benefits we receive’ section of this 

FSG.  

Referral arrangements  

If a third party refers you to our adviser 

the referrer may receive a referral fee, 

commission or non-monetary benefit. 

This is not an additional cost to you. all 

referral payments are disclosed in the 

Statement of Advice that is provided to 

you.  

Lack of Independence Disclosure 

Notice 

We can’t call ourselves independent. 

Here’s why. 

The law makes it very difficult for most 

advisers to say they are independent, 

unbiased or impartial, even if they are not 

in any way linked to a financial product 

provider (like a bank). 

If, for example, an adviser gets paid a 

commission to help a client arrange some 

insurance they are automatically 

prohibited from calling themselves 

independent. Most advisers who receive 

those commissions charge their clients 

very little (if anything) for the advice or the 

help they provide putting a policy into 

place. From time to time we receive these 

commissions. 

So although we always put your interests 

before ours when giving advice we cannot 

(by law) call ourselves independent, 

unbiased or impartial.
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About us 

 

 

 

 

 

Who we are 

The following financial advisers (with their 

Authorised Representative Numbers) are 

authorised to provide the financial 

services referred to in the ‘What we do’ 

section of this FSG to you on behalf of 

Sherrin Partners: 

Bruce Beakey - 253385 

Anthony Brown - 271307 

Stuart Carter – 334279 

Krishneel Chand - 1287624 

Kim Hope – 461573 

Emily Matthews - 1261200 

Michelle Millsom – 270485 

Billy Oswell - 1254017 

Kyle Reardon - 1265847 

Duncan Yuille - 383963 

Nathan Yuille - 303525 

All advisers are a representative of 

Sherrin Partners Services Pty Ltd. 

What we do 

We are authorised by Sherrin Partners 

Services Pty Ltd to provide financial 

advice in relation to: 

• Personal Insurance 

• Superannuation 

• Budget and cashflow 

management 

• Debt management 

• Investments 

• SMSF* 

• Retirement planning 

• Centrelink/DVA 

• Estate Planning 

• Gearing/Margin lending* 

• Business insurance* 

*these services are provided by accredited 

advisers only. 

And provide financial advice to deal with 

the following products: 

• Life insurance products 

• Superannuation 

• Deposit products 

• Pensions and annuities 

• A range of approved ASX listed 

investments managed under a 

model portfolio  

• Managed investment funds 

• Standard margin lending facilities 

• Retirement savings accounts 

Contact us 

For more information on anything you have read 

in this FSG please contact us at: 

Level 12, 110 Mary Street, Brisbane QLD 4000. 

Phone: (07) 3012 8524 

Email: admin@sherrinpartners.com.au 

Website: www.sherrinpartners.com.au

http://www.sherrinpartners.com.au/
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About us 

 

 

Bruce Beakey 

Bruce has over 30 years’ experience in the financial services 

industry and joined Sherrin Partners in 2011 as an adviser and 

shareholder. He specialises in superannuation, investment 

strategies, retirement planning and optimising assets for aged 

pension entitlements.  

Bruce is a Certified Financial Planner (CFP) and a Justice of the 

Peace (Commissioner of Declarations); Fellow of both the 

Financial Services Institute of Australia (FINSIA) and the 

Australian & New Zealand Institute of Insurance & Finance 

(ANZIIF). He is a panel member for the Australian Financial 

Complaints Authority and a past board member of the Financial 

Planning Association of Australia.  

Anthony Brown 

Anthony has over 15 years’ experience in the financial services 

industry, initially as a paraplanner and since 2013 a financial 

adviser. Anthony is an adviser and shareholder at Sherrin 

Partners.  

Anthony has completed a Bachelor of Commerce, an Advanced 

Diploma of Financial Services, and a Graduate Diploma in 

Financial Planning. He is also an active member of the Association 

of Financial Advisers (AFA) and Chartered Life Practitioner (CHLP) 

through the Association of Financial Advisers.  

Stuart Carter 

Stuart has over 12 years’ experience in the financial services 

industry. Stuart is an adviser and shareholder at the firm.  

Stuart has an Advanced Diploma of Financial Services, a Graduate 

Diploma in Financial Planning and is a Chartered Life Practitioner 

through the Association of Financial Advisers (AFA). 
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Krishneel Chand 

Kris joined the team at Sherrin in 2019 and is currently a FASEA 

accredited provisional adviser in the final stages of his 

professional year. 

Kris has completed both a Graduate Certificate in Financial 

Planning and a Masters in Financial Planning, and has an 

undergraduate degree in Pharmacy. Kris is also a qualified Justice 

of the Peace and member of the Association of Financial Advisers 

(AFA). 

Kim Hope 

Kim has over 18 years’ experience in the industry and has been 

providing clients with personalised advice since 2009.  

Kim holds an Advanced Diploma of Financial Services, is a 

member of the Association of Financial Advisers (AFA), is a Justice 

of the Peace and completed her Graduate Diploma in Financial 

Planning.  

 

Emily Matthews 

Emily has over 6-years’ experience in the financial services 

industry and has been providing tailored financial advice to clients 

since 2018.  

Emily has an Advanced Diploma of Financial Planning and is in her 

last year of completing her Graduate Diploma of Financial 

Planning. Emily successfully completed the Financial Adviser 

Standards and Ethics Authority (FASEA) exam in 2019. 
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Billy Oswell 

Billy joined the Australian financial services industry after several 

years working in London. He joined Sherrin Partners as an adviser 

and shareholder in early 2015. 

Billy completed a Bachelor of Law & Business, a Masters in 

Finance and holds a Graduate Diploma in Financial Planning.  

 

About us 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Michelle Millsom 

Michelle has been in financial planning since 1999 and an 

authorised representative since the early 2000s. She joined the 

team at Sherrin Partners in 2018 as an adviser and shareholder. 

Michelle holds a Bachelor of Business Management and an 

Advanced Diploma of Financial Planning.   

 

Kyle Reardon  

Kyle joined the team in 2019 and has over 4 years’ experience 

working in and around the financial planning industry. He is a 

FASEA accredited provisional adviser in the final stages of his 

professional year.     

Kyle has completed a Bachelor of Business (majoring in Finance), 

a Diploma of Financial Planning and holds a Graduate Diploma in 

Financial Planning.  
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Nathan Yuille 

Nathan joined the financial services industry in 1999, working 

mostly with large banking institutions. Since 2006 he has been an 

adviser and he joined Sherrin Partners in 2009 as a shareholder.  

Nathan has completed a Bachelor of Commerce & Bachelor of 

Economics and a Graduate Diploma in Financial Planning from 

FINSIA. He is a member in the Association of Financial Planners 

(AFA), a Justice of the Peace and has completed the Australian 

Institute of Company Directors Course (GAICD). 

Duncan Yuille 

Duncan started in the financial services industry in 1999. He 

worked in various roles in London and Dublin before returning to 

Sydney in 2002. He worked within a broad cross section of 

businesses ranging from Global Asset Managers (Credit Suisse) to 

boutique Hedge Funds (Basis Capital and Arnott Capital) before 

relocating to Scone in 2010 as a private adviser. Duncan joined 

Sherrin Partners in 2019 as both an adviser and shareholder.      

Duncan completed a Bachelor of Commerce, a Graduate Diploma 

in Financial Planning from FINSIA and is a Justice of the Peace.  
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Privacy and disputes handling 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How we manage your personal 

information 

We are grateful for the trust and 

confidence you have in us to safeguard 

your privacy. For a copy of our Privacy 

Policy please head to 

www.sherrinpartners.com.au or request 

one from us. 

The policy contains information about: 

• The circumstances in which we or 

one of our related entities may 

collect personal information from 

other sources (including from a 

third party);  

• How to access personal 

information and seek correction of 

personal information; and 

• How you raise concerns that we or 

one of our related entities has 

breached the Privacy Act or an 

applicable code and how we or our 

related entity will deal with those 

matters. 

Disputes handling 

We treat any complaint we receive 

seriously. If you are dissatisfied with your 

experience as our client, we ask that you 

communicate with us (e.g., by phone, 

email or in person) so we can try to 

resolve the issue for you. We’ll do our best 

to help figure out the background of the 

matter with you. We have adopted best 

practice complaints processes to ensure: 

1. Acknowledgement of your 

concerns within 24 hours of 

receipt 

2. Speedy assessment and 

investigation 

3. Timely provision of a response 

(known as an IDR response) no 

more than 30 days after we 

receive your complaint.  

If we cannot resolve the issue to your 

satisfaction within that time frame, we 

will refer you to the free industry 

complaints handling body known as 

Australian Financial Complaints Authority 

Limited (AFCA). We are a financial 

member of AFCA, the Government 

approved External Disputes Resolution 

scheme.  AFCA can be reached at: 1800 

931 678. AFCA’s mail address is GPO Box 

3, Melbourne VIC 3001. AFCA’s website 

is: www.afca.org.au 

http://www.sherrinpartners.com.au/
http://www.afca.org.au/
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Payments and the benefits we 

receive 

 

 

 

 

 

 

 

How advisers are paid 

As the licensee, Sherrin Partners collects 

all advice fees and commissions. 

Sherrin Partners pays advisers the fees 

and commissions it receives, by one or 

more of the methods outlined below. 

• Salary – advisers may be paid a 

salary based on experience and 

capability 

• Bonus – advisers may be eligible 

to receive a bonus, based on a 

combination of revenue and 

certain non-financial measures 

(such as quality of service) 

• Profits – advisers may be eligible 

to receive a percentage of profits 

from the practice  

• Other – advisers may also receive 

other benefits, all of which are 

outlined in the FSG or will be 

disclosed in the advice document 

at the time of providing advice. 

At the time of providing advice, advisers 

will disclose the amounts received as a 

result of that advice.  

Associations with issuers of financial 

products 

• Product and service provider 

sponsorship payments – Sherrin 

Partners may receive sponsorship 

payments from product and 

service providers to fund technical 

and professional development 

training for our advisers 

• Other payments – We keep a full 

register of any benefits received 

by advisers of between $100 - 

$300. By law, your adviser is not 

permitted to receive any benefits 

in excess of $300 per year from a 

product issuer. In addition, Sherrin 

Partners keeps a register of any 

other non-monetary benefits your 

adviser may receive in relation to 

education, training, technology 

support or software that is 

relevant to the position of financial 

advice. If you would like a copy of 

either register, please ask your 

adviser and one will be made 

available to you.  
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Client fee, payment options 

and compensation 

arrangements 

 

 

 

 

 

 

Before providing advice, your adviser will 

agree the fees and payment options with 

you. The fee you pay will depend on the 

complexity of your circumstances and the 

services you require. 

Your options to pay for our services can 

include fee for service, commission, or a 

combination of both.  

Fee for service  

Fee for service is based on the service we 

provide. This fee can be determined by: 

• An hourly rate 

• A fixed dollar amount 

• A percentage of funds invested 

(excluding borrowed funds) 

• A combination of these methods  

We can invoice you directly for our fee for 

service. Alternatively, some products 

allow an adviser service fee to be 

deducted from the balance of your 

investment.  

Commissions  

Depending on the product 

recommended, you may be able to pay for 

our service by way of commissions paid 

from the issuer of that product. The 

amount of commission payable from a 

product depends on the type of product 

and the amount invested or premium 

paid. 

In the event that you agree to pay for our 

service by commissions and you decide 

not to proceed with our 

recommendations, or if your insurance 

policies are cancelled within the first 12 

months of acceptance (in which case the 

insurer claims back the commission paid 

to us), we may invoice you directly for the 

cost of our service.  

Compensation arrangements 

We believe that we have put in place 

compensation arrangements (via 

maintenance of professional indemnity 

insurance and adequate financial 

provision for any policy excess) that are 

adequate having regard to the size, 

nature and complexity of our business. 

We believe that these arrangements are 

sufficient for the purpose of meeting our 

compliance obligations under section 

912B of the Corporations Act.  

 


